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Maino UK After Sales Warranty/Service Information

MainoUK provides warranty and technical support on all Maino products purchased from
authorised dealers of MainoUK. This warranty and technical support does not extend to any
units purchased from outside the UK, or from any other UK-based company other than
authorised dealers of MainoUK

Your receipt/invoice and the serial number of the appliance is required for all warranty work.

Accessing Technical Support

You may access the technical support team by email to support@maino.co.uk, by calling
01386 841109 or by visiting the www.maino.co.uk website.

When you contact technical support you may be asked to provide details of where the
equipment was purchased. If you are unable to provide this information, checks can be made
to verify the technical support validity.

Using our warranty/repair service

1. To exercise your rights under Maino warranty, you must contact the dealer from whom
it was purchased, to help ascertain the cause of the proble, and to obtain a warranty/
repair form. This form is also downloadable at www.maino.co.uk/warranty. You will
be required to provide details of your purchase.

2. MainoUK should then be contacted via email : warranty @maino.co.uk, or on the
above number, to obtain a returns authorisation number. It should then be returned
directly, in appropriate packaging at the customers expense (insurance is
recommended) to the address supplied. Any returns without an authorisation number
will be refused.

3. If the product is too large to be sent via courier then MainoUK will send an operative
at its expense to effect a repair on site. If any of the exclusions listed below are found
to be the cause, then MainoUK reserve the right to charge to customer fully for any
expenses incurred.

4. MainoUK will repair or replace the product at its sole option, at no charge to the

purchaser for parts or labour, if the fault is reported within the guarantee period,

provided the exclusions below are not the cause of the fault, and MainoUK or Maino

SNc are able to duplicate the fault or defect.

Warranty does not include or provide for incidental or consequential damages.

6.  Your rights and benefits under this warranty are in addition to your statutory rights
which are not affected by this warranty.

b

List of Warranty Exclusions:

Electrical damage caused by lightening or power surge. Electrical Component damage
caused by disinfectant erosion. Damage caused in transit, or by the user in using the
product. Any actions contrary to explicit instructions in the Maino Instruction Document.
This list is not exhaustive, instruction should be taken from the Maino Instruction Document



Phone: 01386 841109
Email: alastair @maino.co.uk
Web Site: www.maino.co.uk

Viano Uk Equipment Repair Form

This form is for Maino Equipment following first use. Breakages in transit, and incubator faults prior to first use , contact should
first be made with the retailer the equipment was purchased from

Part A: To be completed by the Customer 2. Equipment Details:
Model Code:
1. Customer Details: Batch Code:
Name: Serial Number

Company Name:

Address: Purchased From:

Invoice Number:

Town/City

County Fault Details:
Postcode

Contact Tel Number:

Continue on
reverse if
needed

3. Return Authorisation Code:

Red Text = Required for warranty work

3. Contact MainoUK for the Maino Warranty Delivery Address, and for a Return Authorisation Number.

4. Pack the equipment up securely , which is your responsibility.

5. Book the collection of your incubator through the shipping company. Remember to insure it against damage in transit.
6. Place this form and a copy of your shipping receipt ( warranty claims only) in with the equipment.

Part B : Technician Use Only 2. Equipment Service:

. . Tick as required Serviceable Notes
1. Equipment Receipt:
Good OK Poor None Fan O
Box Condition O O O O .
Incubator Integrity O O O O Turning Motor O
Adequate Packaging O O O O Element [l
In event of Damage: Control Board O
Photo taken and attached O Humidifer O
Customer Informed [ Display Board 0
Casing O
W S Parts List Used
Labour:

Office Address, Do not send Incubators Here.
S.R.Wheatcroft and Son, “Cotswold Rise”, Hoo Lane, Chipping Campden, Glos. GL55 6AZ



